CJ‘ Century

Date: 10" September 2025

To Whom It May Concern,
RE: RECOMMENDATION LETTER FOR RAM GUARD SERVICES

It is with great confidence and satisfaction that we write this letter to highly recommend RAM Guard
Services as an outstanding security services provider.

CJ Century Logistics has engaged RAM Guard Services for the past Three (3) years, and throughout this
period, their professionalism, reliability, and commitment to excellence have been evident in every
aspect of their work. Their team has consistently demonstrated:

1. Exceptional Operational Standards — Their security personnel are well-trained, disciplined, and
proactive in ensuring the safety and security of our premises, assets, and personnel at all times.

2. Unmatched Responsiveness— RAM Guard’s management team has always been quick to respond
to any concerns, operational requirements, or emergency situations, ensuring seamless continuity of
our logistics operations.

3. Strict Compliance with Regulations— They maintain high standards in adhering to all relevant
security protocols, local laws, and industry best practices, giving us complete confidence in their
services.

4. Customer-Centric Approach — RAM Guard consistently goes above and beyond to accommodate
our operational needs, making them not just a service provider, but a trusted partner in our business
continuity.

5. Relentless Discipline & Robust Patrolling — Their dedication to maintaining discipline and
conducting consistent patrols during both day and night shifts has ensured maximum security
coverage and peace of mind for our operations.

Thanks to RAM Guard Services’ flawless execution of their duties, CJ Century Logistics has been able
to operate securely and efficiently without any major incidents or disruptions.

We highly recommend RAM Guard Services to any organization seeking a reliable, professional, and
dedicated security partner. Should you require any further information, please feel free to contact us.

Yours sincerely,

CJ CENTURY LOGISTICS SDN. BHD. 199701003738 (419234-V)
No.12, Persiaran Astana / KU2, Bandar Bukit Raja, 41050 Klang, Selangor Darul Ehsan, Malaysia.
T: (603) 3385 5888 F: (603) 33855999 E:info@cjcentury.com W:www.cjcentury.com



