Free Tre Zone, Prai Ind

Tel: 604-3996400 Fax: 60

Mr Parameswaran N. Alagan,
Managing Director

Ram Guard Services Sdn Bhd.,
No. 31-3, Jalan Impian Mahkota 1,
Saujana Impian,

43000 Kajang,

Selangor Darul Ehsan.

Re: Commendations For Services Rendered
Dear Sir,

We would like to sincerely express our gratitude for your business partnership with our
organization, Sony EMCS (Malaysia) Sdn Bhd (SOEM). We assure you that this venture
between Ram Guard Services Sdn Bhd and SOEM have benefited both our organizations for a
very long period.

For the duration of your service from Apr 2014 — Mar 2019, we saw your commitment,
accountability and good support to our operational needs, and I must say that your level of
service to us is exemplary

The contributions your Guards made to our security operations have been very valuable and
are worthy to be followed by others. We are thankful and greatly appreciate the services and
professionalism shown. We will be glad to work with you again if the opportunity arises. We
wish you the best of luck in your future undertakings.

Thank you very much from us at SOEM.

Sincerely yours,

Yep Keong Wah,
General Manager,

Head of Corporate KL Sector,
Sony EMCS (Malaysia) Sdn Bhd



